VisBook API

Register for API Access
To get started, reach out to us to express your interest in integrating with VisBoook by registering as a partner at hello.visitgroup.com/become-a-partner or by contacting us directly. Access to the VisBook API is not self-service - credentials are issued by the VisBook team once your request has been reviewed and approved.
 
Tell Us About Your Company
We'll need a few details from you to set things up:
· Organization number
· Company name
· Contact person
· Email address
· Phone number
· Invoice address
 
A brief description of how you plan to use the API
 
This helps us understand your use case, route your request to the right team, and prepare the appropriate documentation and test setup.
 
Sign the NDA

Before we grant access, a Non-Disclosure Agreement (NDA) needs to be signed. This is required to protect technical documentation and any data exposed during the integration process. Please note that the NDA should be signed by the party doing the integration work - so if you're using a third-party integrator, they will need to sign it as well.
 
Fees

There is a one-time setup fee which covers API access and a dedicated test user. Any additional technical support related to your integration may be invoiced separately as consultancy at current rates.
 
Access the Documentation
Once approved, you'll have access to our Integration documentation portal, where you'll find everything you need to build your integration. The documentation is available at visdoc.visbook.com and can be accessed using the credentials provided during onboarding. You'll also receive a dedicated test user account, sent to your registered email address.
 
Development, Testing & Go-Live
You'll receive a dedicated test user for development and testing - please use this rather than any live customer data. VisBook will not create user accounts connected to real customer databases, so all development must be carried out using test data.
Before going live, your integration must pass a certification process. This ensures quality and reliability for all our customers. To initiate certification, contact us when your integration development is complete - a certification meeting will typically be scheduled within the same week or the week after. Please fill in the VisBook Integration API Certification Request document before the session.
Uncertified integrations risk being blocked if connected to a live customer hotel.
 
Need Help?
For any technical questions about the API, don't hesitate to reach out to our integrations team:
integrations@visbook.com
Please note that technical support inquiries may be billed according to current rates.

